


DĂŝƐŽŶ�ĚƵ�ZŚƀŶĞ—&ƌĂŶĐĞ�ƐĞƌǀŝĐĞƐ�ĚĞ��ĞĂƵũĞƵ� 
ϯϱ�ƌƵĞ�ĚĞ�ůĂ��ŚĂƉĞůůĞ�ĚƵ�WƌŝŶĐĞ�-�ϲϵϰϯϬ���ĞĂƵũĞƵ͘� 
>ƵŶĚŝ�ĂƵ�ũĞƵĚŝ ͗�ϴŚϯϬ�-�ϭϮŚϭϱ�Ğƚ�ϭϯŚϯϬ�–�ϭϳŚ�Ğƚ�ǀĞŶĚƌĞĚŝ ͗�ϴŚϯϬ�-�ϭϮŚϭϱ�Ğƚ�ϭϯŚϯϬ�–�ϭϲŚϯϬ 
dĠů͘�͗�Ϭϰ�ϳϰ�ϲϵ�ϱϭ�ϲϯ�-��ŽƵƌƌŝĞů�͗�ŵĚƌ͘ďĞĂƵũĞƵΛƌŚŽŶĞ͘Ĩƌ�� 

/D��0DLVRQ�GX�5K{QH�-�)UDQFH�VHUYLFHV�UDSSURFKH�OHV�VHUYLFHV�SXEOLFV�GHV�
5KRGDQLHQV�� HW� OHV� DFFRPSDJQH� GDQV� O¶DFFqV� DX� QXPpULTXH� HW�
O¶DSSUpKHQVLRQ� GHV� RXWLOV� QXPpULTXHV�� (Q� IDFLOLWDQW� OHV� GpPDUFKHV�
DGPLQLVWUDWLYHV��HOOH�SHUPHW�GH�OXWWHU�FRQWUH�OH�QRQ-UHFRXUV�DX[�GURLWV�� 
 
/D�0DLVRQ�GX�5K{QH�-�)UDQFH�VHUYLFH�JDUDQWLW�DLQVL�XQ�SUHPLHU�QLYHDX�GH�
UpSRQVH�SRXU�OHV��DGPLQLVWUDWLRQV�SDUWHQDLUHV��� 

0DLVRQ�GX�5K{QH�-�)UDQFH�VHUYLFHV 

0LQLVWqUH�GH�O¶LQWpULHXU 
0LQLVWqUH�GH�OD�MXVWLFH 
/D�3RVWH 
3{OH�HPSORL 
&DLVVH�G¶DOORFDWLRQV�IDPLOLDOHV 

$VVXUDQFH�PDODGLH 
06$ 
'LUHFWLRQ�GHV�)LQDQFHV�SXEOLTXHV 
&$56$7-$*,5-$55&2 

 

'DQV� XQ� FDGUH� SHUPHWWDQW� OD� FRQILGHQWLDOLWp� GHV� pFKDQJHV�� OHV� DJHQWV��
)UDQFH� VHUYLFHV� DFFRPSDJQHQW� OHV� SHUVRQQHV� HW� OHV� DLGHQW� j� UpDOLVHU� OHV�
GpPDUFKHV�VXLYDQWHV��� 

· &UpDWLRQ�G¶XQH�DGUHVVH�PDLO 
· &UpDWLRQ�G¶XQ�FRPSWH�)UDQFH�&RQQHFW�RX�G¶XQ�HVSDFH�SHUVRQQHO�SRXU�
FKDTXH� DGPLQLVWUDWLRQ� HW� DLGH� j� OD� UpDOLVDWLRQ� GH� GpPDUFKHV�� GH�
PDQGHV��RXYHUWXUHV�GH�GURLWV��� 

· $LGH�j�OD�FRPSUpKHQVLRQ�GHV�QRWLILFDWLRQV��FRXUULHUV��PDLOV 
· 9pULILFDWLRQ�GH��OD�FRPSOpWXGH�GH�GRVVLHUV� 
· 0LVH�HQ� UHODWLRQ�DYHF� OHV�SDUWHQDLUHV�SRXU� OHV�GHPDQGHV�FRPSOH[HV�
�UHQGH]-YRXV�SK\VLTXH��FRQWDFW�PDLO�HW�WpOpSKRQH� 

 
3DU� DLOOHXUV�� XQ� DFFqV� HQ� DXWRQRPLH� j� XQ� RUGLQDWHXU�� XQ� VFDQQHU� HW� XQH�
LPSULPDQWH�HVW�SURSRVp� 
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3DU�DLOOHXUV��XQ�DFFqV�HQ�HQ�DXWRQRPLH�j�XQ�RUGLQDWHXU��XQ�VFDQQHU�HW�XQH�
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